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CoBnageHue ¢ KateropusasMm opraHusauum
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Kak paccuutbiBaetcsa Similarity

CoBnageHue Kateropuu Mmoaenun u COTpyaAHUKOB
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NMpo6en B onucaHnm oLeHKU KayecTBa

YT0 He pacKpbITO B paCCMOTPEHHOM Kelice
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Cpoku + fiIcHoCTb 2 0] 0
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LLlar 1. YcraHaBnuBaeM npaBuia CpaBHEeHUSA
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Lar 1. NMpuMmep MmaTpuLbl BeCoB

MpepnaraeMbin MeToq ¢ Y4eOHbIN NnpuMep
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4 Kputepuu kayecTtBa - Bec nuwHero |
Bec nponycka
obcnyxuBaHus i Ha3Ha4yeHus
Cpokn B -~ 0,8 0,3 )
ficHOCTb 0,8 0,3
TouHoCTb 1,0 0,5
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[MpogeccuoHanusm
\ p ¢ d L 0,6 0,2 )
0 — 6e3 wrpada * 1 — MaKCUMaNbHbI BeC OLIMOKHU \
Beca 3agatoT akcnepTbl fo Tecta. OgHa MaTpuyua ansa Bcex Moaeneu. |
Moka3aH dparMeHT MaTpULbl; 3Ha4YEeHUA y4ebHble.
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LLlar 2. HezaBucuMo cpaBHMBaem mopenu
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Llar 3. CuutaeM oLleHKY OflHOro OoT3biBa

MpepnaraemMbii MeTop, ¢ Y4ebHbIN NnpuMep
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JtanoH: Cpoku, AcHoctb, TouHOCTb, MonHOTa

Mopenb: Cpoku, TouHocTb, MNpodeccroHanmsm
t BepHo: Cpoku 1 TouHocTb - C = 2.
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( Owmbka Wirpad .
MponyLieHa ICHOCTb 0,8
Mponywena MonHota : - 0,4

| JInwkui NMpogeccuoranmsm 0,2 y

'Q=2/(2+0,8+0,4+0,2) ~ 0,588 | [ 58,8 us 100J
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UTO NnonyyaeM B pe3synbrate NpoBepKU
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NMpo6nema 2. He packpbIT NOpor Ha3sHaYeHUA KpUTepus

OrpaHquHue ornmcaHnAa B CTaTtbe
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PeweHue. [lpo6Has Wwkana v nposepsieMbliii nopor

MNpepnaraemMbii MeTon ¢ YyebHbIN NpuMep
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Pa3BuTue MeToauKU. OueHrBaeM HeraTUB No KaXKAOMY KPUTEpHIo

[MpepnoxeHune Onera » YyebHbIN NpuMep
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WCTOYHUKYM BAOXHOBEHMS

Dimensionality in Satisfaction Ratings
https://arxiv.org/abs/2607.11026

LLM-based Models for Detecting Emerging Topics in Service Feedback
https://arxiv.org/abs/2606.26595
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